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2021 Consumer Privacy Survey

Building Consumer
Confidence Through
Transparency and Control

Consumers Want Transparency and Control

Do Consumers Feel They Can
Adequately Protect Their Data Today Reasons Why Not?
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Consumers Abandon Companies Over Data Practices

- Care about data privacy
- Willing to act to protect it

- Have already switched brands
due to data practices

Consumers Who Inquired About or Requested Changes or Deletion
to Their Data, by Country
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Impact and Awareness of Privacy Laws
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Mixed Support for COVID-
Related Information Sharing

Disclosing Details of Infected
Individuals to Others

41%

Location Tracking for Contact
Tracing and Monitoring
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Providing my Vaccination Status
to Gain Entry to Workplace
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Providing my Vaccination Status
to Venues for Personal Reasons
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Consumers Concerned About Use
of Personal Data in Al
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when using Al uses Personal Data

in Al use cases

Download the full study here

For more information on Cisco's approach to data privacy, visit trust.cisco.com.

Iy
CISCO.

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S.
and other countries. To view a list of Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their
respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R) CXX-XXXXXX-00 XX/XX



https://www.cisco.com/c/dam/en_us/about/doing_business/trust-center/docs/cisco-cybersecurity-series-2021-cps.pdf?CCID=cc000742&DTID=odicdc000016&OID=rptsc027438
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